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Developing Human Potential

Do's and Don'ts of Informational Interviews

Do...

Practice with a friend or family member to build your confidence

Send a reminder to confirm meeting

Show up on time (virtual or in-person)

Keep your phone and other devices out of sight and on mute

Express thanks

Stick to the agreed upon time, unless the interviewer chooses to continue
Politely ask for a referral or two

Ask how you can help them

Follow up

Don't...

Ask for a job. It’s not a job interview
Be late, even if it's a virtual meeting
Arrive unprepared

Overextend your time
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